
Job Opening 
Retail Sales Associate – Gift Shop 
 
Service Systems Associates/Fort Wayne Children’s Zoo 
 
RESPONSIBILITIES         

 Maintain accurate cash drawers and change boxes.      
   

 Stock and display merchandise in shops according to visual merchandising 
guidelines.         

 Greet and assist guests with their questions and needs.    
     

 Maintain a clean, safe and organized work environment.    
     

 Serve guests quickly and efficiently.       
  

 Uphold company policies and procedures.      
   

 Completing daily "Shop List"  
 

 Oversee quality and control of product.      
   

 Adherence to SSA customer service program, EXTRAordinary Service.  
      

 Perform other duties, as the Retail Supervisor deems necessary. 
     
 
Seasonal, Part Time opportunity; 15-40 hours/week.   
 
Starting pay $7.25/hour.   
 
Requirements 
Must be at least 16 years of age. 
 
Must be able to lift up to 50 lbs unassisted, if necessary. 
 
To Apply: 
Complete and submit an application to 
Wild Things Gift Shop 
3411 Sherman Blvd 
Fort Wayne IN 46808 
 
 
 


